
Veteran-Supportive Supervisor Training 

Why care about Veteran
workplace experiences?

What does the VSST training involve?

Interested in VSST?

The Veteran-Supportive Supervisor Training (VSST) is the first scientifically evaluated training to improve Veteran
experiences in the workplace by training supervisors to: 1) better understand the strengths that employees with
military experience possess 2) recognize the unique challenges that Veterans and Service members face when

transitioning to the civilian sector 3) adopt practices that support Veterans and Service member’s family lives and
performance at work, employment retention, health and well-being. The VSST provides supervisors with

knowledge that positively shapes the way they perceive, interact with and support Veterans in the workplace.

 "Not only does this help me better understand the needs of
Veterans in the workplace, but it gave good tips for how to

support ALL employees in the interest of good communication
and promoting good mental health. Thanks for this

opportunity.”
  

“I felt the training was educational. The videos were
informative, the real-world approach to handling both simple
and difficult conversations was good. A nice reminder that
treating others with respect and just listening can go a long

way in being a good supervisor.”

Unique Value - Veterans possess many valuable experiences and
skills such as initiative, responsibility and leadership that benefit
employers

  
Inclusive Environment - Veteran friendly workplaces are good for 
all employees, everyone benefits from working in an inclusive
environment

  
All Employees Benefit - Based on evidence-based research, the
VSST outlines behaviors that supervisors may use to support all
employees 
 
95% of supervisors who completed the training in our study
believed that the training was useful for their work

Contact us for information about annual license
fees, as well as research collaboration,
education, and non-profit discounts. 

  

Testimonials

Helen Schuckers, Dissemination Liaison

 
1.Veterans face a variety of challenges when
entering the civilian workforce following active duty

  
2. Veterans may be characterized by inaccurate
stereotypes that harm their ability to attain
employment 
 
3. Tens of thousands of Veterans enter the civilian
workplace on a yearly basis

  
4. Veterans face higher rates of leaving their jobs
in the civilian workplace due to lack of support in
the workplace

Social Responsibility - Veterans make sacrifices for our
country, they deserve a healthy workplace and supportive
supervisors

  
Positive Attitudes - Survey data shows that even 9 months
after taking the training, civilian supervisors attitudes towards
Veterans in the workplace improved as a result of the training

 Business Case
T h e

Human Case
T h e

schucker@ohsu.edu  
 
(503) 494-2425     

  
www.servestudy.org

1-hour computer-based training on military culture and
kinds of training that military members undergo

  
2-week behavior tracking exercise designed to reinforce

learning in a real world setting

Easy to implement and informative computer-based training


